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November 6, 2012 Poll Site Survey Report: Access Problems Continue at New York City 
Polling Sites 

CIDNY conducted poll site surveys for the general election on November 6, 2012.  We visited 132 sites in all 5 Boroughs, 
finding that only 24 of the sites surveyed were barrier free.  108 sites or 82.1 percent had barriers including poor or no 
signage, non-ADA compliant ramps, locked doors, obstructed entryways, barriers in voting areas and poorly placed 
machines. 

While most AD monitors and Poll Site Coordinators were given training on accessibility and demonstrated increased 
awareness of accessibility issues and concerns, structural and other barriers still existed for the general election.  Many of 
the barriers were easily remedied with appropriate equipment, however in many cases that equipment (such as signage, 
appropriate ramps, etc.) was not provided and poll site coordinators had called to get missing equipment. Further, some 
problems continue because the sites chosen as polling sites have architectural barriers that cannot be remedied on 
election day – narrow doorways and entryways, for example.  In some cases, rooms designated for polling site use were 
too small to accommodate the numbers of voters; provide enough space for scanners and ballot marking devices; and 
some lacked appropriate electrical outlets to allow for proper positioning of the machines. 
 
Some sites had multiple problems such as inadequate signage, not enough clearance space for wheelchair users to 
maneuver around the BMD, and a lack of privacy resulting from incorrect positioning of the privacy booths and the BMD. 
Overcrowding contributed to the access barriers such as spacing of the equipment and accessing pathways. Some 
coordinators who knew that machines were placed inappropriately because of space issues tried to resolve these 
problems by moving the equipment as necessary to accommodate wheelchair users. Some even created a separate line 
for people with disabilities or assisted them in moving to the front of the line. Yet none of these “fixes” were sufficient to 
allow voters to vote privately in many cases. 

In situations where equipment was broken, it took a while for NYCBOE technicians to attend to the problem. In some 
instances, something as simple as making sure the machines were plugged in and/or turned on was the problem.  These 
problems were often corrected when CIDNY surveyors notified poll site coordinators.  

Results of the November 6, 2012 CIDNY surveys mirror results from surveys done since 2003.  On average, 76 percent of 
polling sites in New York City continue to manifest barriers for voters with disabilities and others (see chart at end of 
report).   

 

November 6, 2012 General  Election 
 
 

 
No. of Sites 

 
% of sites 

Ramps 26 19.7% 
Exterior Signage 19 14.4% 
Entryways/Pathways 36 27.3% 
Interior Signage 11 8.3% 
Interior Access* 72 54.5% 
   

*Interior access barriers include insufficient space to access the BMD. At 64 of the 132 sites surveyed, the placement of 
the BMD did not provide enough space for wheelchair user access. 
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Ramps 
 
Of the sites visited, 19.7% or 26 ramps did not meet the ADA required standards.   
 

                                          

St. Augustine, Brooklyn: ramp – 31” wide, unstable  City Planning Manhattan: – non-ADA Ramp 

 

Prince George Hotel, Manhattan: Temporary ramp too steep and only one side has sufficient handrail. 

Other problems included:  
 A ramp that did not have continuous handrails on both sides, no edge protections, is 34" wide; 
 A ramp with no handrails on both sides of ramp; no edge protection; the door in front of the ramp on the landing 

was closed; the other side door had to be manually opened but not enough space to do so; (See photo) 
 Ramps were too steep and too long; 
 Ramp’s first landing was only 35", and 2nd landing slants backward away from door so wheelchair would tip 

backwards while trying to open door; 
 Garbage, objects blocking ramp.  
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Signage 

Of the sites surveyed, 19 (14.4%) did not have adequate signage. The Universal Access symbol was clearly displayed at 
most sites, which was an improvement from past elections. However, this improvement was mitigated by a recurring 
problem where access signs at the main entrance had no directions or directional signage to the accessible entrance.  
 
 
 

                            

PS 244 Brooklyn:                                            PS 130 Brooklyn: 
No instruction to accessible entrance. Sign too high and writing too light to be seen by voters using 

wheelchairs, scooters 
 
A few sites had signs which were very confusing or missing with: 

 Two signs pointing in different/opposite directions. 
 Inadequate direction to accessible entrance. 
 A lack of interior signage was observed at 10 sites. On entering the building there was no directional signs to the 

voting area, especially where one had to use the elevator. 
 

Entryways/Pathways 

Thirty-six sites or 27.3% had barriers at entryways/pathways, including: 
 Abrupt level changes along the pathway including a sidewalk with a hole and no detectable warning.  
 Pathways with objects 4" protruding, bottom edge more than 27" but less than 80". 
 Steps or lip at doorways ranging from 1”- 4” high and not beveled, without a ramp.  

 

                                

PS 6 Brooklyn: Dangerous 3 1/2” crack                  PS 130 Brooklyn: 3” curb at accessible entrance 
at exit. 
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PS 165 Manhattan: Lip too high at entrance 
  

 An alternate entrance without a door monitor to help people using wheelchairs or walkers negotiate the barrier at 
entrance if needed. 

 Inaccessible door handles and heavy doors without door monitors.  
 Narrow doorways. 
 Construction in front of the school which made access more difficult.  
 At one site the Poll Site Coordinator was aware that door knobs were not accessible. He said that he had a door 

monitor but was not given a door chime to alert her and she was monitoring both the entrance and the interior 
door, which were 20 feet apart. 

 
Interior Access 
 
Interior access, which includes insufficient space to access the BMD, accounted for 54.5 percent of barriers - the highest 
percentage of the survey. Due to the large crowds it was difficult to maintain the positioning of the BMD and ADA privacy 
booth to allow ease of access for wheelchair users so at some sites coordinators would move the equipment as necessary 
to accommodate voters.   

 

                                           

Tweed Court Manhattan - BMD placement               PS 89 Manhattan: BMD cord and column blocking access  
too close to door and wall.    
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A few sites were constrained by space so the coordinators were not able to set up the BMD and privacy booth in the right 
direction to allow for privacy or for a wheelchair user to maneuver. At one site the BMD had 3' clearance with very limited 
space for the number of voters in wheelchairs at the nursing home and people with disabilities coming from the 
community. The coordinator was moving things around for access. Many wheelchair users did not use the privacy booth 
because there was no space. 

The positioning of the equipment was also affected by the position of the electrical outlet since extension cords were not 
available or not long enough. Some of the poll site coordinators knew they had set up the BMD without enough space but 
were hampered by lack of extension cords or inability to move the BMD because of a site’s physical restrictions.  

At several poll sites there were chairs or objects blocking access to the BMD or there were cords sticking out which were 
not properly secured.  

                                     

Columbia University House, Manhattan: barrier to BMD  PS 244 Brooklyn: barrier to BMD 

In cases where spacing could be corrected, coordinators did so when this was brought to their attention by CIDNY 
surveyors. It must be noted that there was a heightened level of awareness and cooperation among the coordinators 
which could be as a result of the training they received prior to the elections.  

There were few sites where the interior door was 28" wide particularly where there were double leaf doors and it was 
necessary to ask poll workers to open both sides.  
 

Ballot Marking Device (BMD) 

At some sites the BMD was not working because it was not set up, plugged in or had a paper jam. At most of these sites 
the problem was corrected when identified by a CIDNY surveyor. A coordinator at one site reported that the BMD was 
broken since 10:30 a.m. at which time they reported to the Board of Elections that the BMD was jammed.  While CIDNY 
was present a NYCBOE team arrived and fixed it almost instantly – at about 5:20 p.m., so the machine had been out of 
action for almost 7 hours. There were a few similar cases where technicians took a long time to arrive. In some cases 
surveyors were told that coordinators couldn’t get through to the number for fixes to the BMD and so the machine was 
out of service for long periods of time. 
 
In general where the positioning of the BMD and ADA Privacy booth could be fixed; this was done after coordinators were 
informed by CIDNY surveyors. Also where there were heavy doors and doors with inaccessible handles, a poll worker was 
assigned as a door monitor.  However, each of these instances required notification by CIDNY surveyors before poll 
workers resolved the problem. 
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CIDNY Poll Site Survey Summary from 2003-2012 

CIDNY poll site accessibility surveys were conducted in New York City in November 2003, March 2004, September 2004, 
November 2004, November 2005, November 2006, November 2007, February 2008, September 2008, November 2008 
and November 2009, September 2010, November 2010, November 2011, September 2012, November 2012. 
 
Below are the number of sites visited during each survey and the number of sites where access barriers were found: 
 
November 2003  31 Sites Visited, 14 Sites or 42% with Barriers 
March 2004  44 Sites Visited, 30 Sites or 68% with Barriers 
September 2004 35 Sites Visited, 15 Sites or 43% with Barriers 
November 2004  85 Sites Visited, 52 Sites or 61% with Barriers 
November 2005  77 Sites Visited, 57 Sites or 74% with Barriers 
November 2006  15 Sites Visited, 15 Sites or 100% with Barriers 
November 2007  50 Sites Visited, 42 Sites or 84% with Barriers 
September 2008 24 Sites Visited, 21 Sites or 87% with Barriers 
November 2008  65 Sites Visited, 54 Sites or 83% with Barriers 
November 2009  51 Sites Visited, 43 Sites or 84% with Barriers 
September 2010 53 Sites Visited, 42 Sites or 80% with Barriers 
November 2010  53 Sites Visited, 40 Sites or 75% with Barriers 
November 2011  55 Sites Visited, 46 Sites or 84% with Barriers 
September 2012 43 Sites Visited, 37 Sites or 86% with Barriers 
November 2012  132 Sites Visited, 108 Sites or 82% with Barriers 
 
Since 2003, CIDNY has surveyed 813 polling sites; with an average of 76% with barriers. 
 


